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COLLECTIVE BARGAINING AGREEMENT 
 

BETWEEN 
 

The CALGARY DISTRICT PIPE TRADES 
(Hereinafter referred to as the “Employer”) 

 
~ and ~ 

 
 

The CANADIAN OFFICE AND PROFESSIONAL EMPLOYEES’ UNION, LOCAL 397 
(Hereinafter referred to as the “Union”) 

 
 
 
ARTICLE 100 – PURPOSE 
 
100.1 Now, therefore, in consideration of the mutual covenants and agreement hereinafter set forth, the 

Employer, the Union and the bargaining representatives chosen by the Union hereby agree as 
follows: 

 
100.2 The purpose of this Agreement is to maintain a harmonious relationship between the Employer and 

the Employees; to define clearly the hours of work, rate of pay and conditions of employment; to 
provide an amicable method of settling differences which may from time to time arise; to promote 
the mutual interest of the Employer and the Employees; to promote and maintain such conditions of 
employment in accordance with the provisions of the Alberta Labour Relations Code. 

 
 
ARTICLE 101 – BARGAINING AUTHORITY 
 
101.1 The Employer recognizes the union as the sole bargaining authority for all Employees in the office 

within the jurisdiction of the Canadian Office and Professional Employees Union (COPE) Local 
397, Calgary and within the classification of office and clerical workers listed in Appendix “A” or 
within such new classifications as may from time to time be agreed to and established by the parties.  
It is expressly agreed that this Agreement shall not apply to any elected or appointed Officer, 
Business Agent or Representative of the Employer whose duties are as outlined in their respective 
Constitutions. 

 
 
ARTICLE 102 – UNION SECURITY 
 
102.1 The Employer agrees that all eligible Employees shall maintain Union membership as a condition of 

employment.  New eligible Employees who are retained beyond thirty (30) days of employment shall 
become a member of the Union.  

 
102.2 Employees engaged on a temporary or casual basis for a period not exceeding thirty (30) days shall 

be hired through the Union if qualified Union members are available.  Such Employees, if earning 
one hundred dollars ($100.00) or more in a calendar month, shall be required to pay dues. 

 
102.3 The Employer, upon Employee request, agrees to deduct the amount authorized as Union dues, 

Applicants Service Fees, Initiation and/or Assessments once each month and to transmit monies to 
the Union by the 15th of the following month together with a list of the Employees from whom such 
deductions were made. 
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102.4 Upon written notice from the Union that an eligible Employee fails to maintain membership in the 

Union by refusing to pay dues or assessments, the Employer agrees to terminate employment of the 
said Employee seven (7) days from date of notice. 

 
 
ARTICLE 103 – REGULAR, TEMPORARY AND CASUAL EMPLOYEES 
 
103.1 A Regular Employee is any person employed on a full-time permanent basis.  
 
103.2 A Regular part-time Employee is any person employed on a continuing basis for less than the normal 

hours of work or work week.  Regular part-time Employees shall be covered by all conditions of this 
Agreement on a pro-rata basis consistent with the time regularly employed each week.  

 
103.3 A Temporary Employee is one hired by the Employer as relief for holidays, annual vacations, illness, 

and leaves of absence, or for a specific assignment for a specified period of time.  Should 
employment exceed ninety (90) days the Employee shall be considered a regular Employee and shall 
have rights under this agreement and seniority shall date back to the original date of employment.  

 
103.4 A Casual Employee is one hired by the Employer for extra or relief work on a call-in basis only and 

shall be guaranteed not less than four (4) hours work on each day which they are employed. 
 
103.5 All new Employees except temporary or casual Employees shall be considered probationary for the 

first one hundred and twenty (120) days. After one hundred and twenty (120) days of employment, 
an Employee shall become permanent.  A temporary Employee transferred to regular status shall not 
be required to serve a further probationary period. 

 
103.6 The Employer shall make known to the Employee the duties the Employee is expected to perform 

and from whom the Employee shall receive instructions as to the policies and procedure of the 
establishment.  

 
103.7 The Employer agrees, when hiring relief personnel for any regular or regular part-time Employee 

who is absent for an extended period of time that the relief Employee will report for training 
purposes prior to the commencement of the regular Employee’s leave (except if the regular 
Employee is absent through illness), for a two (2) week training period. 

 
 
ARTICLE 104 – UNION REPRESENTATION 
 
104.1 The Employer shall recognize the representatives as selected by the Union for purposes of collective 

bargaining, agreement administration and general Union business, as the sole and exclusive 
representatives of all Employees within the bargaining unit as defined in Article 101 of the 
Agreement. 

 
104.2 The representatives of the Union shall have the right to contact the Employees at their place of 

employment on matters respecting the Agreement or its administration.  The Union shall obtain 
authorization from the Employer as to the appropriate time for such contact before meeting the 
Employees. 

 
104.3 The Employer shall recognize the Office Steward elected or appointed by the Union and shall not 

discharge, discipline or otherwise discriminate against such Office Steward for carrying out the duties 
proper to that position.  The Union shall inform the Employer of the name of the Office Steward. 

 
104.4 The Office Steward may, within reason, investigate grievances or confer with the representatives of 

the Union during working hours without loss of pay.  If possible, the Steward shall obtain permission 
from the immediate Supervisor before leaving the immediate area for such purposes and such 
permission shall not be unreasonably denied. 
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104.5 The Employer shall not discharge, discipline or otherwise discriminate against any member of the 

Union for participation in or for legitimate action on behalf of the Union or for the exercise of rights 
provided by this Agreement. 

 
 
ARTICLE 105 – WORKING HOURS 
 
105.1 A regular working day shall consist of eight (8) hours between the hours of 7:30 a.m. and 4:00 p.m., 

five (5) days per week, Monday through Friday inclusive. 
 
105.2 All Employees shall be permitted two (2) paid relief periods per day of fifteen (15) minutes each, one 

(1) in the morning and one (1) in the afternoon. 
 
105.3 Employees required to go outside the office to do banking or other business for the Employer shall 

not be required to conduct this business before or after working hours or during the lunch break. 
 
105.4 Employees shall be granted one (1) day off per month as scheduled.  The office shall remain open 

five (5) days per week, Monday to Friday. 
 
105.5 The office shall be closed during the regular set unpaid lunch period of not less than one-half (½) 

hour from 12:30 to 1:00 p.m. 
 
 
ARTICLE 106 – OVERTIME 
 
106.1 The first hour worked in excess of the regularly established working day will be paid at time and a 

half (1 ½).  Any hours worked in excess of nine (9) hours a day or time worked on Employees 
recognized days of rest shall be paid at double time (x2) 

 
106.2 All Employees required to work overtime in excess of two (2) hours shall be allowed a lunch period 

at the regular rate of pay. 
 
106.3 Regular part-time Employees required to work additional hours over and above their regularly 

established hours from Monday to Friday shall be given a minimum of one (1) day’s notice of the 
overtime required.  The overtime rate of pay and conditions shall apply. 

 
106.4 Employees who are called in during regular scheduled days off or vacations or who are called back to 

work outside the regular working day shall be given a minimum of one (1) day’s notice of the 
overtime required.  The overtime rate of pay and conditions shall apply. 

 
106.5 Employees required to work on Sundays or Paid Holidays shall receive double time (x2) and in 

addition, shall receive a lieu day off with pay at the mutual convenience of the Employer and 
Employee. 

 
106.6 Time off may be taken in lieu of overtime wages by mutual agreement of the Employee and 

Employer, at straight time. 
 
 
ARTICLE 107 – PAID HOLIDAYS 
 
107.1 The Employer agrees to provide regular full and part-time Employees with the following Holidays 

without loss of pay: 
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New Year’s Day Heritage Day 
Family Day Labour Day 
Good Friday Thanksgiving Day 
Easter Sunday Remembrance Day 
Victoria Day ½ Day Christmas Eve 
Canada Day Christmas Day 
Stampede Parade Morning Boxing Day 
½ Day during Stampede Week ½ Day New Years Eve Day 

 
 
107.2 All general holidays proclaimed by Civic, Provincial and Federal Governments shall also be 

recognized as legal holidays, providing the Employee works the scheduled working day immediately 
before or immediately following the holiday, unless the Employer has prior permission or produces 
proof of illness for such absence. 

 
107.3 When any of the above holidays fall on a regular day off, the following working day(s) shall be 

observed as the holiday(s). 
 
107.4 After one (1) year continuous service, the Employee shall be entitled to an extra two (2) day’s holiday 

to be known as “floater holidays”.  Such floater holidays shall be taken at the mutual convenience of 
the Employer and the Employee.  The office shall remain open five (5) days per week, Monday 
to Friday. 

 
107.5 In the event of the holidays enumerated in 107.1 above occur during the period on an Employee’s 

annual vacation, an additional day of vacation with pay shall be allowed for each holiday so 
occurring. 

 
 
ARTICLE 108 – ANNUAL VACATIONS 
 
108.1 Senior Employees shall be given preference in the selection of vacation periods. 
 
108.2 Employees with one (1) year’s continuous service and less than five (5) years shall be entitled to three 

(3) weeks annual vacation with pay.  Employees with five (5) years or more of continuous service 
shall be entitled to the following: 

 
Five (5) years – Three (3) weeks plus two (2) days vacation with pay 
Six (6) years – Three (3) weeks plus three (3) days vacation with pay 
Seven (7) years – Three (3) weeks plus four (4) days vacation with pay 
Eight (8) years – Four (4) weeks’ vacation with pay 
Fifteen (15) years – Five (5) weeks’ vacation with pay 
Sixteen (16) years – Five (5) weeks plus one (1) day vacation with pay 
Eighteen (18) years – Five (5) weeks plus two (2) days vacation with pay 

 
 Employees with twenty (20) or more years of service shall be entitled to six (6) weeks annual vacation 

with pay. 
 
108.3 Employees disabled during the period of their annual vacation may, if capable of performing their 

regular duties, return to work and take the remaining days of their vacation at the mutual 
convenience of the Employer and the Employee.  Employees fully disabled or unable to return to 
work due to distance or other valid excuse during the period of their annual vacation shall, upon 
presentation of a Doctor’s certificate, be considered on sick leave for the duration of the disability or 
sickness and the remaining days of their vacation shall be taken at a time mutually convenient to the 
Employer and Employee.  
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108.4 An Employee with less than one (1) year’s employment in any year shall be entitled to one (1) day’s 

vacation for each month of service with a maximum of ten (10) working days with pay. 
 
 
ARTICLE 109 – VACATION PAY 
 
109.1 Vacation pay shall be at current weekly wages or at six percent (6%), eight percent (8%) or ten 

percent (10%) gross wages for the period in which the vacation was earned for three (3), four (4) or 
five (5) week’s vacation entitlements respectively, whichever is greater. 

 
 
ARTICLE 110 – MEDICAL, HOSPITALIZATION, PENSION & COMPENSATION 
 
110.1 All Calgary District Pipe Trade Employees will be covered under the Calgary District Pipe Trade’s 

Health and Welfare Plan.  The Employer agrees to pay to the Employees the single monthly 
premiums of Alberta Health Care Insurance Plan.  The cost shall be based on the dependent monthly 
rate where applicable. 

 
110.2 The Employer shall provide, at no cost to Employees, the equivalent Long Term Disability coverage 

that is available under the Health and Welfare Plan of the Calgary District Pipe Trades. 
 
110.3 When the Employer has a compulsory pension plan in effect, the Employer shall pay the total cost of 

the premiums for all Employees. 
 
110.4 Employees shall have the option of choosing the pension plan in effect which they are entitled to 

join or the option of choosing an Registered Retirement Savings Plan (RRSP) program or an 
investment of their choice (not to be established by the Union).  To qualify for such benefit, the 
Employee must be in the employment of the Employer for a period of one (1) year.  Having reached 
this time of service, payments into such RRSP or investment of the Employee’s choice shall be 
retroactive to the date of their employment.  In no event shall the Employee be compensated 
twice for any RRSP or other investment payment for the same time period.  The Employee 
cannot draw money out of the RRSP or other investment as long as they are in the employment of 
the Employer.  Effective January 1, 2008 the rate of pension contribution shall be fifteen per cent 
(15%) of gross earnings. 

 
110.5 All Employees shall be covered by Workers’ Compensation. 
 
 
ARTICLE 111 – SICK LEAVE AND ACCIDENT BENEFITS 
 
111.1 Employees shall be allowed one and one-quarter (1 ¼) day’s sick leave with pay for each 

month worked to a maximum of fifteen (15) days.  At the end of each calendar year unused 
accumulated sick leave is to be paid out at the regular rates of pay.  A maximum of seven (7) 
sick leave days shall be carried over into the following year.  The fifteen (15) days sick leave 
per year plus the previously accumulated seven (7) day carry-over to a maximum of twenty-
two (22) days is cumulative per year.  An Employee’s unused sick leave pay out cannot 
exceed a maximum of fifteen (15) days per year. 

 
111.2 In order to cover the waiting period for Short-Term Disability benefits, where sick day 

benefits equals zero (0) then the Employee would be entitled to claim regular weekly salary 
for a maximum of one (1) week. 

 
111.3 If requested by the Employer, a Doctor’s certificate must be supplied by the Employee in 

respect of an illness extended beyond three (3) working days. 
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111.4 Employees shall be granted extended sick leave of absence without pay for up to six (6) months with 

up to one (1) year of service and twelve (12) months if over one (1) year of service beyond the paid 
sick leave entitlement provided in 111.1 during periods of lengthy illness or disability as certified by a 
Medical Doctor.  During that period of leave beyond paid sick leave entitlement seniority shall be 
retained. 

 
111.5 Upon severance or retirement an Employee shall receive their unused accumulated sick leave unless 

discharged for just cause. 
 
111.6 Any female Employee who has completed twelve (12) months of continuous service shall be entitled 

to maternity leave, without pay, for a period of up to fifty-two (52) weeks.  Any Employee wishing to 
invoke this clause must give their Employer a minimum of one (1) month notice prior to taking 
maternity leave.  After delivery, the Employee may take up to fifty-two (52) weeks before returning 
to work but shall give the Employer notice of intention to return to work. 

 
111.7 In cases of extreme illness in the immediate family, (spouse, children or parents) accumulated sick 

days could be used. 
 
 
ARTICLE 112 – LEAVE OF ABSENCE 
 
112.1 Any Employee may apply for and, where possible, receive up to six (6) months leave of absence 

without pay for reasons other than sick leave.  Seniority shall accumulate.  Permission for such leave 
must be obtained from the Employer in writing. 

 
112.2 Employees delegated to perform Union activities or appointed to act on various labour commissions 

or Boards shall be granted leave of absence without pay and without loss of seniority.  Employees 
hired as full-time representative of the Union shall be granted leave of absence without loss of 
seniority. 

 
112.3 112.3.1 In cases of death in the immediate family, an Employee shall be granted a leave of absence 

of five (5) days with pay.  In cases where travel time is necessary for out-of-town funerals, 
additional time shall be allowed in accordance with distance to be traveled for up to two (2) 
weeks without pay.   

 
 112.3.2 Such leave of absence shall not be charged against sick leave, holiday entitlement or other 

accrued time off.  For this purpose, immediate family shall be defined as: Spouse/Common-
Law Spouse, Grandparents, Parents, Parents of Spouse/Common-law Spouse, Brother, 
Sister, Child, Step-Children, Foster Child and Guardian, Brother-in-law, Sister-in-law, Son-
in-Law, Daughter-in-Law and Grandchildren. 

 
112.4 The Employer may grant leave with pay to attend funeral services only of any persons related more 

distantly than those listed above or close personal friends provided reasonable notice is given. 
 
 
ARTICLE 113 – JURY DUTY 
 
113.1 The payment of full salary without regard to fee as a juror or witness shall be paid to regular full or 

part-time Employees who are absent for jury duty or duty as a witness under subpoena.  It is agreed 
the Employee shall return to the Employer any monies received from the Court for such duty. 

 
 
ARTICLE 114 – SENIORITY 
 
114.1 Seniority shall mean the length of continuous service with the Employer and shall be cumulative on 

an office-wide basis. 
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114.2 An Employee shall lose all seniority rights for any one or more of the following reasons: 
 114.2.1 Voluntary resignation. 
 114.2.2 Discharge for just cause. 
 114.2.3 Failure to return to work within ten (10) working days after being notified by registered mail 

unless due to illness, vacation or accident.  The Employer may require substantiating proof 
of illness or accident.  

 
114.3 Employees retained on staff following the probationary period shall have seniority credited to date of 

hire. 
 
114.4 An Employee laid off and placed on the recall list shall retain but shall not accumulate seniority 

during the period laid off. 
 
114.5 A Seniority list shall be made available by the Employer at such time as may be required for the 

administration of the Agreement. 
 
114.6 Employees shall retain job seniority over transferees from other areas and offices. 
 
114.7 Any rights and privileges at present enjoyed by Employees or mutually agreed upon hereafter shall 

remain unchanged during the term of the Agreement.   
 
 
ARTICLE 115 – MOVEMENT OF PERSONNEL VACANCIES 
 
115.1 The Employer shall fill job vacancies from within the office before hiring new Employees providing 

Employees are available with the necessary qualifications to fill the vacant position. 
 
115.2 Promotions shall be made on the basis of seniority, ability and experience.  Qualifications being 

equal, the Employee with the greatest seniority shall be selected. 
 
115.3 If a reduction in office staff is necessary, the Employee with the least amount of seniority in any 

classification shall be the first laid off from that job but they may displace an Employee in a lower 
classification with the least seniority in such classification providing they have the qualifications to 
satisfactorily perform the job and have greater seniority.  Employees who are displaced from their 
jobs as a result of such bump-back procedure may themselves move back and displace Employees 
having less seniority in the same or lower classification providing such Employees have the necessary 
qualifications and seniority. 

 
115.4 All regular full or part-time Employees shall be given written notice of lay-off in accordance with pay 

period. 
 
115.5 A regular full or part-time Employee laid off due to lack of work or redundancy shall be placed on 

the recall list for a period of six (6) months.  Such Employee is responsible to keep the Employer 
advised of their current address or any changes.  

 
115.6 Employees on the recall list shall have first rights to any vacancy in their job classification or to a 

similar classification for which the Employee is qualified and the Employer shall not hire or promote 
to such a classification while an eligible former Employee is on the recall list. 

 
115.7 Employees recalled to their former position or to a position having the same salary range shall 

receive the current rate for the step in the salary range which they held at the time of layoff.  All 
rights due to seniority under the Agreement shall be unaffected by such layoff period. 
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ARTICLE 116 – DISCIPLINARY ACTION 
 
116.1 It is hereby agreed that the Employer has the right to discharge for just cause.  The Employer shall 

give written reasons on the day of discharge to the Employee with a copy to the Union. 
 
116.2 Under normal circumstances, an Employee who becomes the subject of criticism shall be verbally 

warned.  Should the criticism continue, the Employee shall be given a written warning with a copy to 
the Union. 

 
116.3 The Union recognizes the rights of the Employer to discharge, suspend, or otherwise discipline the 

Employees for just cause subject to the Employee’s recourse to the grievance procedure.  Any 
warnings, whether verbal or written shall be removed from the Employee’s record after one (1) year, 
destroyed and not held against the Employee in any way. 

 
116.4 Any Employee whose employment is terminated by the Employer, as set forth in Article 116.1 shall 

be paid vacation credits and salary due. 
 
 
ARTICLE 117 – WRONGFUL DISMISSAL 
 
117.1 If upon joint investigation by the Union and the Employer or by decision of an Arbitration Board 

appointed pursuant to the terms of this Agreement, it is found that an Employee has been unjustly 
discharged, such Employee shall subject to the award of the Arbitration Board or pursuant to the 
mutual findings of the Union and the Employer, be reinstated to their former position without any 
loss of seniority, rank or benefits and shall be compensated by the Employer for all time lost 
retroactive to the date of discharge. 

 
 
ARTICLE 118 – WAGES 
 
118.1 Employees shall be classified in accordance with the skills used and shall be paid not less than the 

minimum weekly or hourly rate for such classification in accordance with wage schedule which is 
attached hereto and made part of this Agreement. 

  
118.2 Any position not covered by the wage schedule contained herein or any new position which may be 

established by mutual consent during the term of this Agreement shall be subject to negotiations 
between the Union and the Employer.  In the event that the parties are unable to agree as to the 
classification and the rate of pay for the position in question, it may be submitted to the grievance 
procedure as provided for in the Agreement.  In the event of reclassifying any position of an 
Employee which may be in dispute, it may be submitted to the grievance procedure and arbitration 
machinery in the Agreement.  

 
118.3 If Employees are receiving fringe benefits in excess of the rate or privileges stated in this Agreement 

and/or if an Employee is working a lesser number of hours per week than is stated in this 
Agreement, such conditions shall not be reduced or altered due to the signing of this Agreement. 

 
118.4 Employees shall be paid weekly or bi-weekly by electronic deposit as mutually agreed to between the 

Employer and the Employees.  If a payday falls on a Statutory Holiday or on a non-working day, 
payday shall be advanced to the day before the holiday or the last banking day. 
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ARTICLE 119 – PAY PROCEDURE FOR RELIEVING 
 
119.1 An Employee assigned to a higher job classification or who for vacation, sick leave or for other leave 

of absence, temporarily replaces another Employee in such higher classification shall be paid at the 
higher rate for the period so employed provided the Employee has the qualifications necessary and 
fulfills the duties of the higher job. 

 
119.2 Employees promoted from a lower classification to a higher classification shall be paid the next clear 

step higher than their present rate in the classification to which they have been promoted provided 
they can fulfill the qualifications.  Such appointment shall be subject to job and salary review after 
thirty (30) days. 

 
 
ARTICLE 120 – GENERAL 
 
120.1 Any Employee hired and who reports for work and is not put to work shall be guaranteed a 

minimum of one-half (½) day’s pay at the applicable rate of pay. 
 
120.2 The parties agree that the rates of pay specified herein shall be retroactive to the expiry date of the 

last Agreement. 
 
120.3 Employees authorized by the Employer to use their own personal transportation on the Employer’s 

business shall receive the car allowance provided for on the Canada Revenue Agency (CRA) 
website.  It shall be the responsibility of the Employee to provide their own adequate business 
insurance and it shall be the responsibility of the Employer to provide them with a Non-Owned 
Auto Policy to protect the Employer.  

 
120.4 Employees required to travel out-of-town on the Employer’s business shall be paid travel time at the 

straight time rate of pay for any time spent in travel. 
 
120.5 Employees who have been employed in one particular job classification for a period of four (4) years 

or more shall be paid a classification service differential of fifty (50) cents per hour. 
 
120.6 Employees shall not be asked to make any written statement or verbal contract which may conflict 

with this Agreement. 
 
120.7 The privilege of using the Union Label shall be extended to the Employer as long as this Agreement 

remains in full force and effect and the Employer is fulfilling all of the terms and conditions.  The 
Union Label shall be the official Union Label of COPE Local 397 and shall remain the sole property 
of the Union. 

 
120.8 The Employer agrees to have all Public Stenography done by a Public Stenographer from the eligible 

list who is acceptable to the Employer and who is a member of the Union, if available, and can 
supply the Union Label. 

 
120.9 It shall not be a violation of this Agreement or cause for discharge of any Employee in the 

performance of their duties to refuse to cross a legal picket line established or recognized by the 
Union. 

 
120.10 No work shall be performed or contracted out that will affect the hours of work, pay or benefits of 

any Employee. 
 
120.11 The Employer shall be responsible for an Employee’s safe transportation home after seven (7) p.m. 

or darkness (whichever is later) in the event of overtime scheduled after working hours provided the 
Employee does not have their own personal transportation. 
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120.12 Employer will provide the Employees with a policy manual.  Employees/CDPT to meet monthly on 

company time to assess & discuss office procedures. 
 
 
ARTICLE 121 – GRIEVANCE PROCEDURE 
 
121.1 All differences between the Employer and the Union regarding the interpretation, application, 

operation or an alleged violation of any Article or subsection of this Agreement shall be settled 
without stoppage of work by procedures as hereafter provided.  

 
121.2 Any grievance must be filed within thirty (30) days after the grievance occurs unless circumstances 

beyond the control of the aggrieved party prevent such filing.  
 
121.3 The Union or the Employer may instigate a grievance under the terms of this Agreement.  If the 

parties fail to settle same within ten (10) working days or an extension of time mutually agreed upon, 
they may proceed under Article 122.1 Arbitration Board. 

 
 
ARTICLE 122 – ARBITRATION BOARD 
 
122.1 If the parties fail to reach an agreement under Article 121.3 within ten (10) working days they may 

give written notice to the other party stating the nature of the difference and require the 
establishment of an Arbitration Board.  Such written notice must be served within ten (10) working 
days following completion of Article 121.3. 

 
122.2  Each party shall appoint one (1) member as its representative on the Arbitration Board within seven 

(7) days of such notice.  The two (2) members appointed shall endeavor to select an independent 
Chairperson.  If the two (2) members fail to select a Chairperson within five (5) days after the day on 
which the last of the two (2) members is appointed, they shall request the Alberta Labour Relations 
Board to select a Chairperson. 

 
122.3 The Arbitration Board by its decision, may not change, modify or alter any of the terms of the 

Agreement.  All differences submitted (as referred to in Article 121.3) shall present an arbitral issue 
under this Agreement.  

 
122.4 Each party to the difference shall bear the expense of its respective nominee to the Arbitration Board 

and the two (2) parties shall bear equally the expense of the Chairperson. 
 
122.5 As an alternative procedure, the parties to this Agreement may if mutually agreed, agree upon a 

Single Arbitrator in place of the Arbitration Board.  The decision of the Single Arbitrator shall be 
final and binding on both parties.  

 
 
ARTICLE 123 – TECHNOLOGICAL AND PROCEDURAL CHANGES 
 
123.1 In the event of technological changes the Employer agrees to discuss with the Union such changes 

and further agrees to offer employment to the present Employees before hiring from the outside 
market.  The Employer further agrees to institute training programs for such Employees as are 
required and who wish to accept employment in these mechanized positions. 

 
 
ARTICLE 124 – DURATION, TERMINATION, AND AMENDMENTS 
 
124.1 This Agreement shall be in full force and effect as of the first day of January 2011 and continue in full 

force and effect through to the thirty-first day of December 2013 and from year to year thereafter 
except as hereinafter provided.  
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124.2 Either party wishing to amend or terminate this Agreement shall give notice in writing of such desire 

to the other party not less than thirty (30) days or more than ninety (90) days prior to the termination 
date of this Agreement. 

 
124.3 If notice to negotiate, following any notice to terminate, has been given by either party prior to the 

date of such termination or if notice to amend has been given by either party, this Agreement shall 
remain in full force and effect during any period of negotiations even though such negotiations may 
extend beyond the said anniversary date or the said termination date until fourteen (14) days after the 
date upon which a vote is held under the provisions of the Alberta Labour Relations Code. 

 
 
ARTICLE 125 – SIGNATURES 
 
Signed on behalf of: 
 
THE CANADIAN OFFICE AND PROFESSIONAL EMPLOYEES’ UNION (COPE), LOCAL 397 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
THE CALGARY DISTRICT PIPE TRADES 
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1986 – 1987 
 
LETTER OF UNDERSTANDING 
 
As soon as possible and feasible the following procedures will occur: 
 
All Employees working on Visual Display screens will be given an initial eye examination (cost to be borne by 
the existing Health and Welfare Plan and/or the Employer).  This will be followed by additional periodic 
check-ups. 
 
i.e. Once each quarter or once each six (6) months (to be determined by recommendation of a Specialist). 
 
If it is apparent that eye damage is occurring to an individual Employee, every attempt will be made to 
minimize the use of the Visual Display screen or if possible, move the Employee to other duties.  
 
Also, please note that furniture is in the process of being replaced including the Visual display screen.  
 
 
 
 
 
 
 
 
________________________________ 
For the Calgary District Pipe Trades 
L.L. (Lorie) Cook 
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APPENDIX “A” – JOB DESCRIPTIONS AND WAGE SCHEDULE 
 
CDPT BENEFITS ADMINISTRATOR 
 
Job Requirements: 
• Ability to work with a minimum of supervision; 
• Extensive knowledge of Health & Welfare and Pension Administration; 
• Excellent communication skills, both written and verbal; 
• Excellent organizational skills; 
• Good mathematical skills; 
• Computer Literacy; 
• Willingness to work overtime as required, and 
• Willingness to be involved with continuing education as required. 
 
Job Duties include: 
• Communicating with and providing appropriate information and payments to Trust Fund advisors, 

service organizations, employers, local unions, members and plan beneficiaries; 
• Maintaining accurate and timely records of members, dependents and beneficiaries, employers, 

reciprocating trust funds, contributions, payables, claims and benefits paid; 
• Following, carrying out, and recommending improvements to established office and administrative 

procedures and practices; 
• Preparing statements, records, invoices, letters, reports and filings as required; 
• Preparing and making bank deposits; 
• Opening and distributing incoming mail, and preparing and mailing outgoing mail; 
• Reviewing, verifying, entering and making corrections to errors in plan paid coverage and disability 

credits; 
• Distributing claims forms and descriptive literature; 
• Receiving, adjudicating, processing, estimating and effecting payment and settlement of legitimate Health 

& Welfare Claims and applications for pension plan benefits, including short and long term disability and 
death benefits; 

• Maintaining and updating computerized plan parameters; 
• Verifying and paying bills and payroll including statutory requirements as required; 
• Anticipating the need for, and arranging the purchase and delivery of, office supplies and equipment; 
• Running month end and year end programs, and performing month end processes such as travel card 

payments cancellations and reinstatements; 
• Performing book-keeping functions as required; and 
• Performing other administrative duties and working on special projects as required from time to time. 
 
 
Administrator 3 January 1, 2011 – 4% January 1, 2012 – 2% January 1, 2013 – 1% 
    
Wages $ 23.92 $ 24.40 $ 24.64 
RRSP 15 % 15% 15% 
RRSP $ $   3.588 $   3.660 $  3.696 
 
 
Administrator 2 January 1, 2011 – 4% January 1, 2012 – 2% January 1, 2013 – 1% 
    
Wages $ 25.39 $ 25.89 $ 26.15 
RRSP 15% 15% 15% 
RRSP $ $  3.806 $  3.884 $  3.922 
 
 
Wage re-opener in second year (2012) to review the Administrator 2 position wage. 



Collective Bargaining Agreement – CDPT and COPE Local 397 Page 14 
January 1, 2011 – December 31, 2013 

 
Administrator 1 January 1, 2011 – 4% January 1, 2012 – 2% January 1, 2013 – 1% 
    
Wages $ 27.73 $ 28.28 $ 28.56 
RRSP 15% 15% 15% 
RRSP $ $  4.160 $  4.242 $  4.285 
 
 
 
CLERK-RECEPTIONIST 
 
Routine and elementary typing work or routine clerical work.  Work includes such duties as: 
 
Typing from copy, rough draft and, on occasion, from transcribing equipment; forms, letters duplication 
master, non-technical reports, manuals etc.; typing, filling in form letters, statements, vouchers, etc., or 
keeping simple records from clearly indicated sources; making simple arithmetical checks for accuracy; 
according to established procedures, filing correspondence, account cards, receipts and other papers of a 
various nature; routine receptionist duties, attending to the public with courtesy and tact, giving routine 
information, assisting with the completion of forms or applications, receiving telephone calls and taking 
messages; performing related work as may be assigned.  Assignments involve the operation of standard office 
equipment including simple duplicating machines and transcribing equipment.  Work under direct 
supervision. 
 
Clerk-Receptionist January 1, 2011 – 4% January 1, 2012 – 2% January 1, 2013 – 1% 
    
Wages $ 20.07 $ 20.47 $ 20.68 
 
 
 
CLERK-CASUAL 
 
A worker who does the following under supervision: 
 
Routine filing, filing maintenance, opening, sorting and distribution of mail, stuffing and stamping envelopes, 
photo-copying, collating agreements and booklets. 
 
Clerk-Casual January 1, 2011 – 4% January 1, 2012 – 2% January 1, 2013 – 1% 
    
Wages $ 14.65 $ 14.95 $ 15.10 
 
 
 
Agreement to provide that if an Employee is receiving a wage rate in excess of the rates herein contained 
such wage rates shall not be reduced by reason of signing of this Agreement.  
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2008 – 2010 
Collective Agreement 

 
 
 
LETTER OF UNDERSTANDING 
 
It is hereby understood and agreed to allow the COPE members employed by the Calgary District Pipe 
Trades to participate in the CDPT Pension Plan, should the Trust Agreement allow for it.  The Employees 
shall have the opportunity as of the date of hire. 
 
SIGNED THIS 25 day of July 2008 
 
 
FOR THE UNION:  FOR THE EMPLOYER: 
COPE #379  CALGARY DISTRICT PIPE TRADES 

HEALTH 7 WELFARE & PENSION PLANS 
   
   
   
LUCILLE FEDKIW, President  KEN JONES, TRUSTEE 
   
OLGA MacLELLAN, Executive Committee 
Member 

 ARNIE deROODE, TRUSTEE 

   
SHEILA MAY, Negotiator   
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